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STRATEGY 3: COLLABORATION

® Rubrics Subcommittee Pueblo £

Community College TEXTUAL LITERACY RUBRlC
. W I d e re p re Se ntq t I O n Competency in textual literacy is a student’s ability to comprehend, locate, evaluate, select, and apply suitable information,

materials, and methods, including written, visual, audio, and technological resources, in order to accomplish tasks.
Scores should be assigned for all applicable skills dimensions outlined below. If the parameters of the assignment used to measure this student learning

[ ] In C IU Sive / (o) p en invi-l- a 1-io n outcome do not offer the opportunity to demonstrate a given performance criterion, a score of N/A should be recorded.
S04 | compay | Accompioned | oowcioping | sogimung
Exempla Accomplished Developing eg :
5 - 4a: Recognize, Summarizes central and Summarizes central and Summarizes central and Inaccurately or incompletely
| C (o) I I e g e- W | d e R U b riCcs summarize, and supporting ideas, recognizes  |supporting ideas and recognizes|supporting ideas but does not | summarizes concepts without
explain centraland  |possible implications of and  |possible implications of and  [fully recognize possible differentiation between central
supporting ideas as well |relationships between concepts, |relationships between concepts, |implications of and relationships |and supporting ideas.
as implied and abstract |and explains implied and but does not fully explain implied|between concepts.
() C I' d h ideas. abstract ideas. and abstract ideas.
ommon: g enerdalized enou g 4b: Locate relevant and|Effectively defines the scope of |Defines the scope of the task  |Partially defines the scope of the|Has difficulty defining the scope
reliable information from |the task and employs and employs a variety of task and employs simple of the task and employs random
a variety of sources as  |appropriate and thorough strategies to access applicable |strategies to access a limited  |or ineffective strategies in
1'0 WO rk fO rFr eve ryo ne appropriate for the strategies to access applicable |information/materials. amount of applicable attempts to access applicable
context. information/materials. information/materials. information/materials.
° ofe . 4c: Evaluate the Considers the importance of a |Considers the importance of  |Considers the importance of | Collects information without
C USTO m: S p ecC |f|c enou g h 1'0 fl'l' relevance and reliability |wide array of criteria, including |multiple criteria, such as relevance to collect information |effectively considering its
of information and its ~ |relevance, authority, and relevance, authority, and that may not be consistently  |relevance, reliability, or
appropriateness for the |purpose, to comprehensively  |purpose, to evaluate the reliable or useful. usefulness.
our own g od I S context. evaluate the reliability and reliability and usefulness of
usefulness of information information collected.
collected.
4d: Select suitable Selects an ample array of Selects an array of appropriate |Selects and applies some Selects and applies limited or
- information and appropriate information/materials and appropriate inappropriate information/
o C (o) n'I'I NUOUuUS I m p roveme n'l' materials and apply  [information/materials and applies it to achieve a specific  [information/materials to partially | materials and attempts but does
proper methods in order |applies it to fully achieve a task. achieve a specific task. not achieve the task.

to accomplish tasks. specific task.

() Lin k e d fe e d b ac k surve This rubric was adapted from the Colorado Commission on Higher Education (CCHE) GT Pathways LEAP rubric for Information Literacy and the
Y Association of American Colleges and Universities (ABAC&U) VALUE rubrics for Information Literacy and Reading. This expanded rubric was designed
specifically for assessing community college student learning.

® Regular review /revision
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STRATEGY 4:
COMMUNICATION

Characteristics Methods

Newsletter

D2L Announcements
Email Reminders
Orientations

Monthly Meetings
(Division, All Faculty, etc.)

Transparent
Consistent
Timely

Upbeat
Informative
Concise

Community College

Assessment of Student Lear

2018 Cycle Theme: IMPROVEMENT

The ASL Committee has set three Goals for us this 2018 calendar year:

« In 2017, we focused on advancing our Program-Level Assessment, and in
2018 we will continue developing/refining PSLOs and departmental rubrics.

« We will work closely with Department Chairs to expand their training and
increase their familiarity with the indispensable tools in eLumen.

+ We will continue to grow Part-Time Instructor participation in assessment.

New & Improved Rep g Procedure: Improvement S

In combination with the simpler form (U:drive link) that we will be implementing
for annual assessment reports, Division Meeting time allotted for assessment
work has been moved from March to February. The goal is to reduce time spent
on the busywork of compiling data and instead shift the focus to interpreting
results with practical next steps for improving student learning in the 2018 cycle.

2017 Cycle Recap Performance Target
Right: % of students Achievement Rates
achieving Accomplished (3)
or Exemplary (4) performance
Target = 70%
;
1: Critical Thinking Targer= 0% 7 =
ey A
65% B : | 65%
o~ (¥
5 Profssionalism__[810) % 6%
Above: Overall performance
target achievement rates. FA16 SP17 Sut7 FA17
{745 Total Participants 1777 Left: Overview of instructor/faculty pa(licipalion rates.
' oPT 38 Recommendations
aFT |+ Increase sample sizes, especially ISLOs with smallest
| proportion of data: Communication (18%), Textual
89 Literacy (11%), and Quantitative Reasoning (9%)
| T « Reverse the declining full-time faculty participation rate.
FAI6 SP17 SU1T FAi7 * Expand opportunities fqr students to develop Effective
98) (7)) @ (94) ~ Communication and Critical Thinking skills.

Resources & Opportun

Assessment Committee: 3rd Tuesdays 3:30-5:00 (contact for location)

Assessment Office Hours: M/W 1-3pm & by appointment (AB 250W/WebEx)

Valuable Resources: One-Page Guide to Assessment Assessment Glossary
Institutional Ru_brics for Aqone to Usel _Develoin Assessment_Rubrics Student Learning Committee Chair

eLumen Essentials Checklist Planning Help - Who'’s Assessing What? || grad.Bowers@puebloce.edu

BONUS! 2017 Assessment Results - Reports Generated for Each Department!||AB 250Q | 719.549.3104

January/February 2018
“The goal of assessment is not
fust to gather evidence, after all,
but tomake evidence-informed
changes [..] demonstrably
i ng student learning”
ita d 010

From the Chair

As we always tell students, our
lines of communication are open to
you; you just need to reach out if
you have questions or concerns.
Listed below are the Division
Leads, selfless volunteers who are
available to respond to your
assessment needs! | encourage
you to take advantage of all of the
resources at your disposal,
including myself and the ASL
Coordinator, Liz Medendorp.
Please reach out!

Contact Information
We are here to support YOU!!!
50% = Arts & Sciences Lead
Kari Lee, English & Communication

e 5. PRO

Business & Technology Lead
John Jakeman, Culinary Arts
Health & Public Safety Co-Leads
Lynne Ross, Simulation Center
Bonnie Housh, Pharmacy/Phlebotomy
Liz Medendorp
Assessment of Student Learning
Coordinator, English Faculty
Liz.Medendor ueblocc.edu
eLumenSupport@pueblocc.edu
Office Hours: MW 1:00-3:00 (WebEx)
AB 250W | 719.549.3376
Brad Bowers
History Faculty, Assessment of

ASSESSMENT NEWS & TIPS </




v

STRATEGY 5: AVAILABILITY

ASSESSMENT OF STUDENT LEARNING @PCC

HOME ABOUT ~ GOALS ~ RESOURCES ~ RESULTS v 2019 CORAC CONFERENCE SUPPORT REQUEST

® Dedicated point person

Welcome to PCC’s Assessment of Student Learning Blog!

Assessment Quick Links

® Assessment “Office Hours”

* Multiple platiorieEy -ASSE§EH|ENT é-o

formats
® T. I Pueblo Community College is committed to our students’ success and to helping them
I me Y res p Onses achieve their educational, personal, and professional goals. Our ongoing, integrated, and
faculty-driven process for the Assessment of Student Learning (ASL) is a critical part
o We I CO m i N g e nvi ron m e n1- of our strategy to continuously improve student learning and ensure that PCC students

are fully equipped with the valuable skills and knowledge they will need to be successful DesireZ[_earn
. . in their future endeavors. Training Course
® Online resource archive

In support of these efforts, this site houses a range of assessment materials in order to

communicate our shared goals as an institution, rubrics for assessing core learnin .« ».
X | . : ueblo e 2
[ . |

outcomes, current activities, training and support resources, recent assessment results, -
Community College

and future plans for improvement.




STRATEGY 6: ROUTINE

SEMESTERLY TASK CHECKLIST

When Who

Communicate expectations for participation, department
M Week 4 | goals and plans, and training opportunities to faculty and
instructors

® Clear expectations
Department

5 p . Chairs
® Consistent timeline
Review past results, identify key findings, and discuss next Within

M Week 6 steps and opportunities for improvement Departments

® Easily embedded into

o 1o M Week 8 Establish the plan for current semester assessment Within
eXIShng jprocesses activities (who, what, and in which classes) Departments

Complete the eLumen Planner by distributing rubrics to Department
® 1] ”
The new normql ¥ Week 10 courses according to the established plan Chairs

Grading Evaluate current students’ performance on planned All Instructional
Deadline assessments and submit rubric scores in eLumen Staff




STRATEGY 7: SIMPLICITY

 Course Home - TST101 eLumen Sandbox

Content Discussions Assignments Quizzes Attendance Classlist Grades

N Stre q m I i ned p rocess Table of Contents eLumen Assessments eLumen

eLumen ~

® Reduced busywork

Exemplary  Accomplished Developing Beginning

® User-friendly system .

4a (Training): Recognize, summarize, and explain central and
supporting ideas as well as implied and abstract ideas in a variety of
written, oral, and visual texts in multiple genres including academic
and technical sources

* ReCI dY'mq d e TOOIS | 4b (Training): Locate relevant and reliable information from a variety

of sources as appropriate for the context.

4¢ (Training): Evaluate the relevance and reliability of information
and its appropriateness for the context.

. SupporT for qdvqnced TGSkS 4d (Training): Select suitable information and materials and apply E

proper methods in order to accomplish tasks.

4a (Training): Recognize, summarize, and explain central and
supporting ideas as well as implied and abstract ideas in a variety of
written, oral, and visual texts in multiple genres including academic
and technical sources

4b (Training): Locate relevant and reliable information from a variety
of sources as appropriate for the context.

4c (Training): Evaluate the relevance and reliability of information
and its appropriateness for the context.




@ Dental Hygiene
Pueblo 2016 National Board Exam

Community College

Department/Program: Dental Hygiene - Project Dates: Spring 2017
Project Leader: Elsa Eecles, RDH, M.Ed.

\\5 —— Problem
S T R AT E < Y 7 ‘ E L E B R AT I O N = : I \ The Dental Hygiene student must graduate from an

o 3 JE ’ \ redited institution, p
o ; i re to become a R re ntal Hy .

One of the exams that t

National Boa .

program’s goal is to provide a quality education that
res the dental hygiene student to take and

O
® Spotlight features J———

an the performance of the students on this exam. The

rogram goal is to have a 100% pass rate, with 14/14
erage in

13/14 categories. If the data determines that students

95—
80

85-

® Showcase projects

have scored below the national average, the program . S
will make changes to the curriculum to ensure they e E?f 2013 i‘:” 3315 ‘2315
have the knowledge to be successful in the future. tistion

\ ° : Assessment Activity
I n C e ntl ve S All courses in the Dgntal H)ygiene program corﬁnbute 1o student success on the National Board . Sorﬁe_

ase studie sk luations, pr
Evidence of student learning i

of DEH 266; National Board Review are reported to faculty, students and the advisory boa

® Rewarding the work, no matter the results Results

In the 2016 examination year, 14/14 or 100% of the

® Opportunity to improve

the exan falue aver (with standard deviation =
0}, was 1.49 above the national average of 0.

Closing the Loop & Next Steps

Comparing 2016 results with data fram the last si S
continues to demonstrate that PCC students score above the
nationa rall, but it is important to alsc compare
subject categories to determine areas in which we score either
closer to or below the national a ge. In 2016, the program
identified the following categories as lower-performing
Anatomic Sciences, Patient As nt, Pro ynal

1d Communiity. Based on the data, faculty will

mak| rovements and curricular changes,
including incorparating more case studies, curriculum content,

and board review questions in each of th tegories 10 enhance student understanding in th




\\5 STRATEGY 8: PURPOSE

O

® Improvement, Not Data
® Plan, Not Report

N ® Reminders of the “Big Picture”
® Purpose = Continuous Improvement
® Reporting back results & recommendations

® We evaluate student learning all the time!

2017 Cycle Recap ., Performance Target
Right: % of students Achievement Rates
achieving Accomplished (3)
or Exemplary (4) performance
Target = 70% 76% _
=1 CT

S 72%
7 T
. " 3R
, M 65% s LIT
e
'

o X
Above: Overall performance 9%
target achievement rates. FA16 SP17 Su17 FA17
s — Left: Overview of instructor/faculty participation rates.

Total Participants =777
opT (088 Recommendations

aFT b « Increase sample sizes, especially ISLOs with smallest
- proportion of data: Communication (18%), Textual
Literacy (11%), and Quantitative Reasoning (9%)

4 ' « Reverse the declining full-time faculty participation rate.

T

F A.16 SP1f SU17 .F A17 ° Expand opportunities for students to develop Effective
(98) 71) 4) (94) Communication and Critical Thlnkln skills.

62% 62%
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COLORADO REGIONAL ASSESSMENT COUNCIL

CONFERENCE
Pueblo £ Friday, April 19| 9 am-3:45pm

<d  Pueblo Community College, 900 W. Orman Ave.

Community College

SHAMELESS PROMO... JOIN US! ¥4

Hoag Theater inside the Mike Davis Academic Building

Assessm ent 1 01 The "Big Picture" about Assessment

Student-Centered: The focus of assessment is student learning

2 and understanding how well our students are learning the
What Is assessment: skills and knowledge they need to be successful.

: WhErE dﬂ' | sta rt? Faculty-Driven: The direction of assessment is guided by faculty
- Wh:’f are we doi ng this? values for student learning and shared goals for what we want

all our students, no matter their program or major, to achieve.

- How dﬂ | use thE‘ dﬂtﬂ? Improvement-Oriented: The purpose of assessment is continuous
- How do | make it mea ningful? improvement of curriculum, instruction, and support services in

. . order to enhance learning opportunities.
- What does all this terminology mean?

What is CoRAC? The Colorado Regional Assessment Coundil {CoRAC) was founded in 2010 to give individuals engaged in assessment of student learning outcomes
in Colorado a chance to get to know and share information with each other. The coundil is free and open to all who are interested in assessment, and is comprised
of assessment staff from student affairs, academic affairs, IR, faculty chairs and deans in all 2-year and 4-year public and private institutions from Colorado.

For more information including registration, visit “* COLORADO
PCCassess.com/CoRAC2019 W s it i
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