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: Collect preliminary information on presenting problem from customer.
Examine selected vehicle area to verify the problem.
Troubleshoot vehicle systems related to problem areas as appropriate for symptoms that present.

Interpret vehicle information to determine a diagnosis and repairs needed to correct the problem.

Perform necessary vehicle repairs to correct diagnosed problem.
Manage time effectively while conducting repairs.
Demonstrate commitment to professional development in the automotive industry.

Document compliance with industry practices for automotive repair.

: Adhere to industry expectations for dress code and professional interactions with coworkers and customers.

Express respect and appreciation for coworkers and customers in a diverse automotive industry.

Clearly communicate findings (diagnosis of problem and recommended repairs) to customer in repair order.

March 27, 2018 8:53 PM

Page 1 of 1




